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Welcome to the third edition of the Devon Economic Bullet
our quarterlypublication that looks at both local and region
economic trends as well as highlighting local prtgeand

initiatives of interest. This edition provides highlights

progress of theDevon Economic Stratedgcusing on Priority
B ¢ Tackling Wdklessness and Economic Exclusion

Disadvantageand Priority (5 S@St 2 LJAy 3 5S¢«
9y 3t yRQaA aDNBSySald [/ 2dzyiuect:
A special conference was held
on Wednesday February 18th

i kS {Peake adf help
focussing on how the recession
is affecting the County, and to
discuss how we can bring all
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The public sector is playing agtive partin helping local people and
businesses rigl through the stormy financial climate. For Example,
Devon County Council haflocated £50®00 to support a number of
initiatives to respond to the recessiorDistrict Council have been
taking initiatives; for example, Teignbridge held a ‘credit chun
commission’, Exeter City Council has provided additional business
support with Business Link and North Devon Council has increased
support for third sector bodies as well as businesses.

Visit theDevon ecaomy website which includesnformation on each
initiative and has regular updates on the economic climate in Devon.
Also,takea look at the article op.9for small businesseis Devon

Stop Press!
Unemployment Rate s Stable in Devon in

March and April & see inside for article on
Supporting Workless People inthe Priority
Communities p.3

Qa
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http://www.devon.gov.uk/weatheringflyer.pdf
http://www.devon.gov.uk/weatheringflyer.pdf
http://www.devon.gov.uk/weatheringflyer.pdf
http://www.devon.gov.uk/internet_viewers_and_plug-ins.htm
http://www.devoneconomy.co.uk/
http://www.devoneconomy.co.uk/images/stories/reports/123175%20Devon%20Economic%20Strategy.pdf
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“Priority B Tackling Worklessness and Ecamic Exclusion &

Disadvantage

Priority Bof the Devon Economic Strategy focusasncreasing the employment and wage
levels of groups who are disadvantagecbupled with the comprehensive range of
interventions providing employability skills targeted la¢ tworkless. Priority B also aims to
promote the provision of more affordable housing and to reduce financial exclusion

Overview Housing Needand Financial Exclusion

Housing NeedsHousing Associations throughout the region are providing a wide
range of training and employment opportunities to benefit their staff, their
residents, and the wider community SeeBeyond Homes: Employment and skills
edition (Spring 2009which features initiatives ranging from residents' training
programmes and apprenticeships to school breakfast clubs aneempdoyment
training for young peoplésee page 7 for Devon Highlights).

Toolkit Project: Thetoolkit projectis complete and has gone through an initial pilot
phase. A website has been sefp to enable a full pilot programme and evaluation
to be undertaken.

GThis toolkit is designed to help public authorities, psefenals and local
communities reach a balanced view albdhe current and future sustainability of
rural communitieE

The toolkit project sets ouan approach within a toolkit relevant across a range of
spatial levelsg from the smallest, most scatteredamlet to larger market towns.
Toolkit training workshops were ‘held in Torridge and West Devon during February
2009. These were designed to create a pool of around 50 individuals (a mixture of
local authority officers and local champions) who are famiiéh the toolkit and

can act as both facilitators and champions to support its application and further
development locally.

A report explaining the toolkit process can be downloaded by clidkérg (438kb
pdf file). The toolkit itself can be downloaded by clickingre (86kb pdf file). To
download a toolkit workbook for youswn rural community, clickere. The project
isbeing funded bysW RIEBnd Commission for Rural Communities

Umbrella Community TrustFunding was secure
for a pilot project to inform a business case for t
umbrella community land trust [25K from Dew
County Council] A report outlining the findigs and!
recommendations for a way forward will L
presented to Devon County Council Executive
early summer. Resources required ardependent’ -
onrecommendations. For more information on Community Iand trusts clicke
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http://www.housing.org.uk/default.aspx?tabid=261&mid=926&ctl=Details&ArticleID=2123
http://www.housing.org.uk/default.aspx?tabid=261&mid=926&ctl=Details&ArticleID=2123
http://www.housing.org.uk/default.aspx?tabid=261&mid=926&ctl=Details&ArticleID=2123
http://www.ruraltoolkit.org.uk/
http://ruraltoolkit.org.uk/images/files/FinalReport-Dec08.pdf
http://www.ruraltoolkit.org.uk/images/files/Toolkit-Dec08.pdf
http://www.ruraltoolkit.org.uk/index.php?option=com_content&view=article&id=50&Itemid=75
http://www.southwestiep.gov.uk/
http://www.ruralcommunities.gov.uk/
http://www.communitylandtrust.org.uk/index.php?option=com_content&task=view&id=4&Itemid=75
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uce the impact of climate change and f
poverty and to support the economic regeneration
our communities thragh the development and deliver
of sustainable energy policy and practic&do date the
warm zone scheme has installed nearly 700 insulat|
measures for priority group customers (those that are
over 70 or are in receipt of benefits), making their homes

more energy efficient to reduce energy outputs. There are a further 1798 customers
currently in the system, including 1000 priority group
customers. For more informationon Devon Warm
Zones visit the website
http://www.devonwarmzones.org.ukor take a look

at the Westcountry Energy Action website
http://www.wcea.org.uk/.

DEV ON

warm

For the latest edition of Homes for Good which is well known for showcasing cutting
edge sustainableonstruction techniques and building materials, energy efficiency
measures and renewable energy technology, as well as promoting realistic lifestyle
techniques that help to reduce consumption, save energyg aake sustainable
living easyclickhere. Homes for good are sponsored by Energy Saving Trust; Devon
County Council; Forestry Commission England; Exeter City Council and are
supported by Devon Sustainable Buildingjitive.

Spotlight on:Supportirg Workless People in Priority Communities

In the current economic climate the
importance of partnership work and a
multi agency approach to help priority
customers in priority areas into work
cannot be ovestated. The Devon

Worklessness Group brings together
key agencies at bnonthly meetings

A year on! The Challenge of
supporting workless people into
work in the priority communities
in Devon!

1 When compared

to a year ago,
the numbers of
people who are
unemployed and
4 claiming
Jobseekers

Allowance hae more than doubled
and the number of advertised job
vacancies has approximately halved.

to work together and find solutions to
the wide range of barriers that
prevent people moving into work.

In a difficut economic period no one
organi@tion has the aswer but
together we are able to offer
routeways into work and independent
living.
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http://www.devonwarmzones.org.uk/
http://www.wcea.org.uk/
http://www.ecostrust.org.uk/h4g/

ood ideas are being
essful Osborne Hotel
training scheme in llfracombe has
been adapted by North Devon College
to offer training at a homelss drop in
centre in Barnstaple, and in
partnership  with  probation, to
offenders at an old school site in
Tiverton and a Church Hall in
Barnstaple. The next plan is to take
the training scheme to Exeter.

The multi agency approach of West
Devon to increaseaccess to services
for their rural communities has
inspired Torridge Council to follow
their good practise and launch
We¢2NNARIS / 2yySOi
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Ward has brought community
organisations, private providers and
statutory sewices together, sharing
resources and provision to give
enhanced
support to
unemployed
people living
there.

The
recommendatio
ns in theHoughton Reporwill shape
the cortinued development of the
Worklessness group.

Local Employment Partnerships
Local Employment Partnerships were
announced by Gordon Brown in the
March 2007 budget as a new way of
giving customers the opportunity to
gain employment and then develop

Ay
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skills to stay and progress in the work
place. Our national aim is to place
250.000 priority customers (lone
parents, people with a health
condition and customers on New Deal
or been unemployeaver six months)
into Local Employment Partnership
vacancies by December 2010. Local
Employment Partnerships involve
Jobcentre Plus and local businesses
working together. The employer
makes an agreement with Jobcentre
Plus to work with us to adaptheir
recruitment practices to help these
customers back into work. Local
Employment Partnerships has just
been extended to help victims of the

Webonomic downturn who have
become unemployed.
OESGSNI {4 51 @ARQaA

Some of these customers are eligible
for Work Trials and Premployment
training and some customers will also
attract the recruitment subsidy
payable to employers.

Devon District is currently working
with 1145 employers who are on our
LEP portfolio.

In the last year Devon has helped
approximately 1000customers back

into work and a growing number are
finding jobsin the public sector.

For further help

advice and

information .Q@
please visit the 30
Job Centre plus

website

Devon Economic  Partnership
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http://www.communities.gov.uk/documents/communities/pdf/1161160.pdf
http://www.jobcentreplus.gov.uk/JCP/Employers/lep/
http://www.jobcentreplus.gov.uk/JCP/index.html
http://www.jobcentreplus.gov.uk/JCP/index.html
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Brand as a positive image of theuntyFlagship projects such as thevdopment of visitor

centres which wiktrengthen and supporppreciation of the Devon environment, continue

G2 RS@St21L) 5502y Qa SYy@ANRBYYSyYyd Fa Fy SO02y2YAO
development of the land based industrihe ceordination of TearDevonwill provide

opportunities presented by the 2012y@ipics.

Spotlight on:bevon Brand

The Devon Brandcontinues to be promoted and
adopted. The Recruitment Tool Kit is now complete
and ready for dissemination. This provides a useful
" resource that uses exangs and case studies to show
how organisations have successfully adopted elements
of the Devon Brand to attract high quality workers.

To back up the Toolkit, twg
new branded websites are
planned to go live by the
end of May,
livedevon.co.uk
investdewn.co.uk, aimed respectively at workers a
businesses looking to relocate to Devon.

With organisations increasingly making use of the Brand in their publications, with
0KS AYYAYySydG al2fARIF@ G 12YSé¢ OFYLIAIYy |y
the MET Office, it is anticipated that the Devon Brand will continue to gain
momentum, and to become successfully embedded in media of all types that
promote Devon.

b2
SN |

In the 2008 / 09 training programme thH@evon Tourism Skillseivork (DTSNhas
adzLIL2 NISR cH o0dzaAySaasSa GKNRdAZAK DNBSy ! gl
training sessions. This builds on the programme delivered in previous years and
continues to encourage tourism businesses across the county to become acdredite
in the Green Tourism Business Scheme.

Devon Economic  Partnership
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http://www.devonbrand.co.uk/
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ncil is also in the process of developing a Green Tourism Business

busmesses tha “have shown a commitment to sustainabilityl are
either accredited in a scheme such asGTBSr David Bellamy or
working towards thisThe network will brindousinesses together for
the sharing of best practice, through guest speakers and networl
opportunities, and will also develop an online resource to include

green marketing advice, and a supplier directory.

Devon County Coundih conjunction with Devio Tourism
Skills Network and Global Action Plan is currently offering
mentoring to support business going through the GTBS
process;businesses are assisted to application stage. So
far 11 businesses have been supported.

- one-stop resource for all touris :
adV|ce and WI|| include training programmes, a varlety—-a =
resources and career ambassador programmesr more | ——
information on Green Tourism clitlere

_ Spotlight on:Land based
Industries- Skills

The Devon Rural  Network was
commissioned to undertake research into
the training needs of the land based
sector in Devon and hothis sector links
into Train to Gain, on behalf of the LSC
and completed in December 2008.

The research has two element3he first

is a desk top study of the sectors needs
undertaken by the DRN staff, the second
is an industry survey undertaken by the
Agricultural Business Information Point
(AgriBIP) team whilst attending local
shows and workshops throughout 2008.
A further event was run by a partnership
of Train to Gain, Lantra and A@iP to
promote Train to Gain to the land based
sector.

Devon Economic  Partnership
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http://www.green-business.co.uk/
http://www.bhhpa.org.uk/additional/files/david-bellamy-award-scheme.pdf
http://www.visitdevon.co.uk/naturally-devon/green-tourism
http://www.drn.org.uk/
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recommendations to increase the uptake of TranGain
by the Sector.

A copy of the report can be downloaded fromg
http://www.drn.org.uk/landbased_business _research 20
8.pdf or contact Leanne Crawford for a
drn@devon.gov.uk

This report has also been passed onto the team currently undertaking the RDPE
skills funding regional consultation at tis®uth West Regional Skills Partnership.
Contact Sam Gatesam.Gates@swrsp.org.uk for more information.

Spotlight on:Rural Development Plan for England

The Rural Development Programme for EnglRDPE) is a
seven yeamprogrammerunning from 20072013. It has a
total worth of £3.9 billion which is jointly funded by the EU
as part of the Common Agricultural Policy, and national
Government. It aims to support and promote sustainable
farming, forestryand food sectors, and aldorings wider
benefits for the rural economy, the environment and
communities.

The RDPE has four prioraixes for rural development:

Axis 1 - Improving competitiveness of the agricultural and forestry sectors
Axis 2 - Improving the environment and the countryside

Axis 3 - Improving the qua lity of life in rural areas and encouraging
diversification of the rural economy.

Axis 4 & Building local capacity for employment and diversification

The South West of England Regional Dgualent Agency(SWRDA) is responsible
for the delivery of the economic and social funding (Axes 1, 3 and 4) in the South
West region.Natural Englan@nd theForestry Commission
are responsible for the delivery of agmvironment
funding (covered by Axis 2).

The budget for the delivery of Axes 1, 3 and 4 in the So¥ S (7’ ,
West is £156.8 million over the Programme period. Of “?‘J BE LU }i‘?
amount, £55 million has been ring feed for investments R
benefiting Cornwall and the Isles of Scilly in recognition®g
its status as a Convergence area.

Devon Economic  Partnership
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http://www.drn.org.uk/landbased_business_research_2008.pdf
http://www.drn.org.uk/landbased_business_research_2008.pdf
mailto:drn@devon.gov.uk
http://www.swrsp.org.uk/
mailto:Sam.Gates@swrsp.org.uk
http://www.defra.gov.uk/rural/rdpe/
http://www.southwestrda.org.uk/
http://www.naturalengland.org.uk/
http://www.forestry.gov.uk/
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' "'raiz_nme in the South West is now operational with funding having
0 various different schemes to deliver
- Schemes currentlgvailable include the Local Action Groups,

throgramme

Vocational Training scheme, Sustainable Woodland South West, the RDPE Capital
Grant scheme and the Rural Enterprig¢gateway. For more information on the
RDPE programme contact Sarah Woollacotsarah.woollacott@devon.gov.uk

Spotlight on:Team Devon

Asthe milestone of 3 years until the
opening of the 2012 Olympics in
London fast approache§,eam Devon
continues to work to ensure that
Devon secures lasting benefits from
the games focusing on sport,
education, business, culture and
tourism in our communities.

The TeX Q& l OGAzY
launched at the Devon Youth Games
to Inspire on Sunday ™5 July in

Barnstaple. Around 1400 young
people from across Devon will be
competing in a range of activities from
tennis and volley ball to dance and
poetry. This event is a fdastic

example of an already established

Other News

t t IOfympid A f f

Devonwide event which has been
inspired by the Olympic Games to
broaden its remit to include cultural as
well as sporting activities.

The Open Weekend (426" July)
which celebrates the 3 years until the
Lordon 2012 Games milestone, will
also see

inspired

events taking
place across
Devon,

including  at
the Big Screen
Live Site in
Plymouth city centre.

gam

PROMI connection with European SME weekl@® May
2009) PROMIS, a single point afcess for Performance,
Compliance and
Enterprises across Europe will be launched. PROMIS is a
subscriptionbased service, developed to provide SMEs with

Improvement for Small & Medium

easy access to tailored information and services. The system suppoets
structuring, ordering and control of business information and knowledge through an

integrated electronic handbook.

PROMI$or SMEawas developed specifically to provide SMEs with easy access to
tailoredinformation and serviceslhe system supporthe structuring, ordering and
control of business information aninowledge through an integrated electronic
handbook. It also provides access to a wealtHuother information, training and

gualified advice where required.
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mailto:sarah.woollacott@devon.gov.uk
http://www.devoneconomy.co.uk/index.php?option=com_content&view=article&id=51&Itemid=62
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PROMIS® offers opportunities both tbhe marketing of developed materials (such
as publications or training materials) and diremtline collaboration with SME

clients.The system provides a comprehensive atrictured approach to assessing
client requirements, analysing compliance, tailoring existi~~ -

knowledge and accessing supportiggources; all under one

roof. Remote collaboration with clients allows the joir
developmentof management systems and mofecused and
costeffective client interactions anehonitoring.

PROMIS for Associatiorprovides an ideal framework f0|,‘
structuring and managing existing institutiorlaowledge and * . s s:i‘\\'\
information accessed by multiple users, such as members<:..c

associations oproject-based organisations.

PROMIS for Event OrganisEne concept of the PROMIS® integrated management

system has been developed, refinednd piloted through a succession of

multinational projects over more than ten years, waignificant support frm the

European Commissionln 1995 the prototype software received the 16th

International Innovation Award fofechnology and Quality in Rome. More recently,

AY wHnny (GKS W9 dzNP LISH2yNI ¢LS/ORKdya20f NeAT-&f ¢ { £ | FISTU2eNY>
Entrepreneurial R8A 2y a LY AGAF GA @S QdzNB/IRS (HKSG 62 Ny (DS N&
recognised PROMIS as an example of best practice, and the sbasckeen

showcased at a number of international exhibitions including ICT 2008 in Lyon.

Whilst still new to the market, PROMIS@&geasingly recognised as a powerful tool

for SMEs looking to maximise their efficiency and potential in the future, by making

best use othe latest available technology without needing to invest hugely in their

own IT resources.

Further Information

The pre-launch websitevww.promis.euis opennow for pre-registrations by SMEs
and consultants.Further information can be obtained frolROMIS@ Servicgarl
(info@promis.el, or by contacting Stephen M Singer, Principal Consultant at
INFRALOGICS Limited, T&éB1 7962558romis@infralogics.co.gk

New Benefits and Tax Credits Adwoe Information Service for
self-employed and employers and employees in Devon small
businesses

In the current economic climate, small business employers and employees@ee un
unprecedented pressure. The Weathering the Storm conference held by Devon
County Council in February 2009 identified the need for increased Benefits/ Tax
Credits income maximisation advice for small businesses and their employees.

Devon Economic  Partnership
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, nde available by Devon County Council to endldeon Welfare
Rights Unit a Specialist Benefits service @tizens Advicéo run a rapid response,
dedicaed advice and information service aimed at self employed and
employers/employees in small businesses (under 20 employees).

This new service is being launched dhJiline 2009, for more information contact
Ly3aStl hQ. NASy >z { LIS ODevbriVielfare2RiglitstUnitNgg TelvA I K (i &
01392 431616 or dwru@citizensadvice.org.uk.

The next blletin will focus on:

Priority G
Providing Cenrdinated support to unlock the economic potential of our most
disadvantaged communities

%+ Priority Communities
+ Community Asset Development
%+ CommunitygLed Development

Priority D9
Developing and HarnesginSkills to Achieve a Competitive Economy

= Training
+ Workforce Development
=+ Access to Learning

If you would like to comment on the Bulletin we would like to hear your views and
happy to consider including any relextanews item or articles that you may wish t
contribute to the next issue of this bulletin. In addition, we are happy to feature
relevant news stories or reports on th®evon Economy websitePlease caact

kate.grimes@stepaheadresearch.co.uk
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http://www.dwru.org/s2/index.php
http://www.dwru.org/s2/index.php
http://www.dwru.org/s2/index.php
http://www.citizensadvice.org.uk/
http://www.devoneconomy.co.uk/
mailto:kate.grimes@stepaheadresearch.co.uk

