ANNEX 1

Better Regulation for Business Workshop

Sandy Park, 4 March 2010

Summary of Action Points and the Way Forward

Summary
The event was welcomed by both the Regulators and the business community and a good deal of mutual understanding and common agendas were found. Discussions around various strategies and policies and options that Government Agencies had for administering regulation opened up a productive new seam of engagement.

The event endorsed the approach for setting up a regular dialogue between business and regulators and proved to be a useful start in identifying where plans for further work might develop. In summary, these included;

· Improving communications (including making better use of social media and of banks, accountants and solicitors in their dealings with smaller companies) and sharing of good practice at cross-regional, regional and sub regional levels

· Targeting priorities
· Provision of tailored information, perhaps through sector forums, on regulation affecting specific business sectors, with involvement of trade associations
· Development of a better co-ordination of activities between the business community and the South West Regulators Forum (SWeRF), with a possible extension of the membership of SWeRF to include business representative bodies and Business Link 
· Possible development of a single portal access to advice on regulation, possibly through Business Link (as the single access gateway for advice and guidance for business).
· Development of a framework for responding to specific concerns along the lines of an informal form of SW SME Ombudsman

Detail on key suggestions put forward by workshop delegates:

Communication: Social Networks including use of Twitter/ Visits / Mechanism
Access to information / brokerage: Business Link – Increased coverage of Regulatory issues on website/e-alerts, etc
Regional Co-ordination and consistency in approach (including around penalties and charges imposed by Local Authorities)
Sharing experience – SWeRF with extra business representation
Guidance for business - SW Team: Management of large agenda with as little complexity as possible – sectoral themes and subsets – BL/FSB/DCBC involvement
Think (small) Business First – Local Better Regulation Office missive to regulators?

Informal SW SME Ombudsman – beyond just co-ordination and advice to help fix, champion and collect information for the evidence base

Myth-busting and changing lagged opinions (experiences often from years ago)
Possible Local Authority Lead for respective policy areas – rather than see all 41 in the south west doing the same thing. Acknowledgement that each LA has own Governance. Engagement of elected councillors is key
Engaging Regulators and Businesses - as legislation travels through Parliament. 

Business intermediaries and business representative organisations willing to work with Regulators here
